YMBA POCCUU MO APXAHTEAbCKOWU OBAACTU NPEAYMPEXAAET

~." |\BHUMAHHUE!

COTPYAHUKU CAYXBbI
BE3OMNACHOCTU BAHKA

HIAKOL AL
HE sBORGT

NO NOBOAY NPOBAEM CO CHETOM
MAU HE3AKOHHOIO OPOPMAEHUSA KPEAUTA

HE COBEPLUAMTE NOA AUKTOBKY OMEPALLUN,
® KOTOPbIX HE MOHUMAETE

HE NEPEYUCAAUTE AEHbIM HA TAK HA3bIBAEMBIE
o (BE3OMNACHbIE» CHETA - 3TO OBMAH!

HE COOBLLAWUTE NOCTOPOHHUM HOMEPA
¢. W KOAbI BE3ONMACHOCTU BAHKOBCKUX KAPT

ECAU Bbl CTAAU XEPTBOW MOLWEHHUKOB,
HE3SAMEAAUTEABHO OBPATUTECH B MOAULLUIO MO TEAEPOHAM: O2 UAU 112



OCTOpPOIKHO, MOlIEeHHUKHK! J

3Bonxu m CMC
M3 6anKxa

Bam 3soHuT coTpyaHmK GaHKa win npu-
XDOWT COOBLIEHUE O TOM, YTO Balua KapTa

% IMpocwba
AaTh MO3EOHUTH

Beerga © 0CTOPOMHOCTHID OTHOCHTECH
H npecsBam «faTh NO3R0HUTEs. MoweH-
HUWH, No NPEANaroM cpOYHOMND SBOHKL
POACTEEHHHHAM, MOMET BIATL Ball

b

T . Yrobu b EMTY-
aumo, HeobiXoAuMa NO3BOHKTE NO yHa-
FAHHOMY HOMEDY. 3arem noen oM

&

el ¢ HH
H{ BLIACHAICT JAHHEIE HADTE UM Bbi-
HYHIAIOT HEpTaY NOJOHTH K GaHKoMaTy,
HaAGPATL HOMBMHALMIO KNABKLL M COBEp-
LWHTbL TEM CaMbIM ONEPALIID N0 Nepesoay
cpencTs.

Eq Baarxa

Ha Tenedon noctynaseT 38oHoK. 380HWE-
Wi coobulasT, 4To Bal POACTEEHHUH
CTa/ BWHOBHKHOM cepiEanoro JTT1,
ceivac HAXOMWNTCA B OTARNE NONULMN,
IANEPMAH 33 COBEPILIEHHE TRMHOMD

noroaop MUHYT,
@ 3aTemM 4ECTHO BepHyTE. 3a 3To BpemA

C BalLery CHeTa WCYE3IAET KpYyTneHbHaA
CyMMa, MOTOMY YTO 3BOHOK Gun caenam
Ha nnamHyio TenedosHyo Mo, Mpeg-
NOHHTE CAMOCTORTENEHD HJEDZTI: HoMep

Tened '] b €
c aboHeHTom
06baBneHue

B nopaeTe obnAnenne of yTpate nus-
HbiX BEUIER WM JOKYMEHTOR ¢ NpockboR
BEpHYTE WX 33 Bo3Marpamaeswe. Ha saw
TenedoH NocTynaeT IsoHoK, CobecenHny

npecry W T 3aTeM
peanaraeT pelwnTh npolinemy ¢ npaso-
OXPAHWTENEHLIMI OPraHaMK 33 onpe-
nexe BO3Harp
Haw npaswno, pa3roBop NoAKPErnAETcA
IBYHOBLIM CONPOBOHUEHHEM: Bl ChbILNTE
HOA CHPEHBI, WYM NPOE3HARILMK MALIKH,
ronoca. Mof pasHbiMK NPENoramMu noro-
BOPHTE € POCTEEHHUHOM BaM HE [JAI0T.
Ben ata cutyauma He bonee yem xopowo
oTpeneTHp i e uenk
HOTOROMD = NOMYYHTE BAIK [eHbM

YrpaaneHsue MusncTepcTsa BHYTPEHHN gen F

YTE HALen np Bellb
W roToB e& BepHyTe, B NoaTeepHaeHne
Ballief 3aMHTEPECOBAHHOCTH NPOCKT nepe-
BECTH ONPESENEHHYIO CYMMY HA INEHTPOH-
Hbli . 310 | Bot He
TONGHE HE BEPHETE NPOMANY, HO M IMLLIK-
TECH [IEHET.

a Buimrpsun

Bam npuxoger CMC wim 380MAT © pagvo,
NO3APABNRICT C BHHMPLILIEM ABTOMOGH-
NA WK HOYTGYHA W NDOCAT OTNPABMTE
noaTeeprnanuyie CMC, niiio asectn
PEFMETPALMOHHEIN «BIHOEY HEPEI CHETEMY
INEHTPOHHGIX MNETEMER, KYTWTE HapPTY
DNNATE! W HA3BATH 28 Ko, Hi B Hoem
cnyyae He penaiTe IToro

ne

HE 1AW CEBR
OBMAHYTbI!I

obnacTu

IMpocsbnsl
ikl © momougn
Tiom NOANEKTCA NAHWKE, Y4EM W NONB3IY-
OTCA MOILEHHHKA. CMEMEI NoNoHK MHie
1000 pyneii ua 3ToT HoMER, A NOTOM BCE

Js BpenonocHbie
% TporpamMmbi

3noyMBILINEHHIHK, MACHWPYR CROW Npo-
TPaMMbi A CMAPTHOHOR NOJL NONeIHEE,
HANPAMED, CHETUMHM HANOPUA, WaroMeps

06 bACKIOY — PACNPOCTRAHEHHOR Wi op 3ephi, © T MK CHPBITE-
Huueckoe coobienue ¢ npocsbod a no- M1 BMPYCAMM, HOTOPLIE CAMW DTNPABAMOT
Mol 3noy aneoTeA Ha To,  coob Ha cepauchl Moato-
4To HE =] MY He Y& TE Ha caoil b

cA Ao caoero pefensa u, b He NpOrpamMmb.

NaHWKE, NONOMKUT AeHsri. He BonHyiATeCH,

NocTapaiitecs a A Ao .

WM HOTO-To W3 ero Gnmaiero oRpy- l'lpas.qnuqnme

HeHnA. Nyuwe yaule 3soHuTe Grianim OTKPBLITKM

MIOLAM, @ HE TONBHO B kS POMIEHAHA,
Ha Hoswid rog, B MapTa u 23 Deapansa.

3BoHOK OT nuLja
oneparopa

Bam 300HAT sTexHuuEcHan ciymbas one-
PATOPa CHAIM W NPEANArAET NOAKMIONMTE
HOBYIO YE/YTY, 3aMyrMBaiT OTHIYEHHEM
HOMEDA WIW NPOCAT 3ANNATHTS 33 yonyr
poymmra, Habpas Homb 3HaKos
Ha Bawem Tenedose.

gn MoppensHbLR
nepesopn

AG ¥ g T CMC o nocty

Ha ero cueT MobiuneHore nepesona. Cpay
NOCME ITOO NEPEIBAHHBAINT HIYIMHMK,
HOTOPHIE MANArAIOT NErEHAY, STO OHM

N oWHBKE NEpesen AEHBW, W NPOCAT

M BEPHYTE.

[nagHemM o6pazoM B NPA3AHUHN MOWEH-
HAHW PACCHINAIT ConBUIEHNA, B HOTOPLIX
NPEANAraloT NEPERTH N0 CCBIHE WK
ornpasnTs CMC © Hofom Ha KopoTHai
HoMep, uTobis nonyuuTs MMS wik npa3g-
HAYHYIO OTHPLITHY. MpocTo ynanuTe Takoe
coobujerne.

 QanLUIMBbLIR

? 3aKas

MoweHHnik ofpatiaioTch B caymbel

[NOCTABKM M [IEAZIOT 3AKA3, KAK NPARKNG,

Ha afipec HIRECTHOR opraHuaaumu, Modme

IBOHAT BHOGE M NPOCAT KYPBEPA NOMYTHO
AEHLIW Ha roH, HOTO-

puie 3aTeM cobUpaOTCA BEPHYTL BMECTE

€ oAnatod 3aKasa. Mpubeue Ha MecTo,

NOCTABIAH YIHAET, YTO NO YHAIAHHOMY

AAPLCY HUKTO HUMETD HE 3AHAIBAN, A No-
Ha oH AeHBM b

B PYHEX MOWBHHAHOE.

BHYTPEHHU

Aen T o ARKAHTERLCH

1 oBnacTi



HOJINIUSA NPEAYIIPEXKIAET!

YMBJI Poccuu 110 roposry ApXaHresibCky COOOIIAET, B PETMOHE
YBEJIMYUBACTCS KOJIMYECTBO CIyHYacB TEAEPOHHOTO MOIIEHEYECTRA.

1. HUKOraQ u HUKOMY He coobuiamre MuH-KoA OAHKOBCKOM KAPTbl, MAPOAb OT
MOBDUABHOTO- U UHTEPHET-DAHKA, TPEX3HAYHBIN KOA HO oBopoTe kapTsl, koabl M3 CMC.

2. CoTpyAHUKM BAHKOB HUKOTAO HE 3anpaLLMBAOT MHADOPMALUMIO O DAHKOBCKOM KapTe.
~\ Atoboi MOAOOHbIN 3BOHOK, AQXKE ECAM OH COBEPLLIAETCH KODbl C OCPULIMAABHOTO HOMEPT
DaHKa, — AEAO PYK MOLLIEHHMUKOB!

ﬁ 3. ECAM BOM 3BOHAT M COODLLLAIOT O KAKMUX-TO MPODAEMAX C BALLUMM CYETOM, MOAOXMUTE
AUL TOYOKY, COMU HODepute Homep TeAecPoHA BAHKQA, KOTOPLIM YKA3AH Ha 0D0OPOTE KAPTHI, U
BbIACHUTE, BCE AM B MOPSAKE C BALLMMMK AEHBIAMM,

= 4. CoBepluas MOKYNkM MAU TMPOACKM B MHTEpPHETE, HA CAMTaX C OEeCnAAaTHbIMK
=7/ OODBABASHUAMM MAM B UHTEPHET-MAra3nMHAX, OyAbTE OCTOPOXHbI. He coobLLLanTe AULLIHME
AQHHbIE. AAS MEPEBOAQ AEHET AOCTATOYHO HOMEPA TEAECDOHA MAM HOMEPA KAPTHI.

5. He nepexoante No CChIAKAM B COOBLLLEHMSX OT HE3HAKOMBIX AIOAEM, KOTOPbIE MPULLIAM
% K BOM MO noyte, B coucetax mam 8 CMC.

% 6. 3HOKOMbIM B COLMAAbHBIX CETAX MPOCUT MEPEBECTU eMy AeHbrMe OBa3aTeAbHO
&) Mepe3’BOHUTE YeAOBEKY, OT AMLLA KOTOPOro MocTyndeT Npochba. Ero akkayHT MoXeT ObiTb
B3AOMAH!

7. He yCTQHQBAMBAMTE HA MOBMABHBIE TEAECDOHBI M KOMMLIOTEPLI MPUAOXKEHMS K3

' HEMNPOBEPEHHbBIX MCTOYHMKOB. ECTb MPOrPAMMBI, MO3BOAAIOLLIME YAQAEHHO YNPABAATH
BALLIMAM TEAEADOHOM MAM KOMMBIOTEPOM! MCMOAB3YITE AULIEH3MOHHOE QHTUBUPYCHOE
NPOrPAMMHOE obecneyeHme.

8. MOCTYNUA 3BOHOK, YTO BALLI POACTBEHHUK MOMAA B BEAY U AAR PeLLeHUs NpoBAEMbI
CPO4YHO TpebytoTcd AeHbriMe He naHukyite! [Moaoxute TpyodKy W NEepe3’BOHUTE
POACTBEHHUKY. HO camom AeAe C HUM BCe B nopsgake. MomHute! MonbiTka AQTb B3ATKY —
npecTynAeHue!

O 9. B Aobon cutyaumm coxpaHsmte OAUTEABHOCTb M KPUTUYECKOe MbilLAeHne! He
MO3BOAAMTE MOLLEHHUKAM OOMAHbIBATL Bac!

[Ipocum noBectu naHHYIO HH(POPMALIUIO A0 ONU3KUX, POJCTBEHHUKOB, PAOOTHUKOB U
COTPYAHUKOB OPTraHU3aLU K.



| -Npu 380HKe KNMeEHTY COTPYAHMK 6aHKA HMKOTAA HE NPOCUT COOBLMTL EMy PEKBUIMTSI

DaHEHHbIN €noco6. co XWLLEHMA OEHEKHBIX
B C KapT rpaxnaH - MnooyxAaeHue Biajenbla Kapibl
PEBOAY AEHer nyTeM 06MaHa u 3noynotpebneHnem nosepus.

L o W LV
3N10yMbILLNEHHUKM:

-MoryT paccbinaTe 3NEKTPOHHbIE MUCbMA, SMS-COOOWEHUS WM _yBefomsieHus |
B MeCCeHAXepax OT UMEHU KpeaUTHO-(MHAHCOBBIX YUPEXAEHMH NMB0 nnaTeXHbix
cucTeMm;

-OcywecTBnaoT TenedoHHble 3BOHKM (AKo6bl OT nmpeactaBuTeneit 6aHka) ¢ npocb6oi [
noracuTb MMeloLLMecs 3a4,0HKEHHOCTH;

-Moa HapymanHbiMM npeanoramu npocat coobwutb PIN- kop OGaHKOBCKOW KapThl,
coaepXalliecs Ha Hei AaHHble;

BN BT FETsT . . EaET
CnepgyeT NOMHUTD!

-CoTpyAHUKM YUPEXAEHUA KPeAUTHO-DUHAHCOBOU ed:eg_h.l U NIaTeXHbIX CUCTEM HUKoraa |
HE MPUCLINAIOT MUCEM U HE 3BOHAT rpaXaaHaM C NpocbbaMu NpeaocTaBuTh CBOU AaHHbIE; |

-CoTpyaHUK GaHKa MOXET 3anpoCUTb Y KIMEHTA TOIbKO KOHTPOsibHOE coBo, DUO;

U COBEpLUaTbh Kakue- nubo onepauuu C KapTou UNu CHETOM;

-HukTo, B TOM Yncne coTpyaHuK 6aHKa uam npe;qmnntenb rocyaapcIBeHHON BNACTH He
Bnpase TpeboBaTh OT AepKaTens KapTel coobwuTs PIN-koa nnu koa GesonacHocTy;

-Mpu noctynnennm TeneoHHOro 3BOHKA U3 «6aHKa» W NOMbITKAX NONYYEHUS CBeASHUN

0 pPeKBM3UTax KapTbl M ApYro MHOOPMauuu, HEO6XOAUMO HEMEANEHHO NpeKpaTUTb
pasroBop M o00patuTbca B OGnwkavwee oTaeneHMe 0aHka, AMO0 nNepe3BOHUTH
B OpraHusauuio no oduuuanbHOMY HOMepy KOHTaKTHOro gel-rrpa (Homep TenedoHa
cnyXX6bl NOALEPKKM KNMEHTA YKa3aH Ha 000POTHOM CTOPOHE HaHKOBCKOM KapTbl).

an HEeCaHKUMOHUPDOBAHHOM (HE3aKOHHOM) CNMUCaHUU
ACHEXHbIX CPEACTB PEKOMEHAYETCA:

-HezamepnurenbHo OﬁpaJHTbCﬂ B KPE,U,HTHO'CIJHHBHCOBYID OopraimMsauMo C Uenblo
G.HOKHPOBKH ﬁauxoncyou KapTbl MNUM Cc4e€Ta AN npenoTspalleHUa nocneayrimx
He3aKOHHbIX onepaunM C AeHeXXHbIMU CpeaCTBaMMU,

-O6paTuTbCca B NMOAMLMIO C COOTBETCTBYIOLLMM 3asiBJICHUEM, B KOTOPOM Heobxoaumo
NoApoOHO U3NIOXKUTb 0OCTOATENbCTBA NPOU3OLLELEro C yKasaHueM CpeacTs, NPUEMOB U
CNocoboB, a TakKXKe 3NEeKTPOHHbIX PpecypcoB M MeCCeHMKEepoB, MUCNOJIb30BaHHbIX
3NOYMbIWIEHHUKAMMU,

-Obpatutbca ¢ 3aaBneHMeM B POCKOMHaA30p, C M3/IOKEHUEM OO6CTOSATENbCTB
NpoU3oLIeLIEro U YKa3aHUEM UHTEPHET-PECYPCOB, NMPU UCNONb30BAHUU KOTOPbIX Obinu
OCyllecTBIeHbl MPOTUBOMNPaBHble AEWCTBUA, AN PacCMOTPeHUa Bonpoca 06 ux
6nokupoBske.
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